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“It was a great pleasure to chair the judging for this inaugural
West London Business Awards. Many thanks to our
distinguished panel of judges for their time and expertise.
The task was not easy — with a wide range of excellent
entries reflecting the diversity and quality of West London’s
business sector. We appreciated all those who entered
and commend all those shortlisted. Congratulations to the
winners! I’'m sure you all enjoyed the Gala Dinner and we
look forward to taking this unique event forward next year.
Well done to West London Business and Chart Lane for
realising the initiative and launching a celebration of West
London’s significant economic contribution.”

Sir Eric Peacock (Chair of Judges)
Chair of West London Business

West London Business Awards 2013



Shortlisted Entrants

Innovation in Business

THE little ART ROOM (Uxbridge College)
West Thames College

Care Dental Practice

Training and Development

Galliford Try Construction - Building Division
Everglade Windows Ltd (Uxbridge College)
APPT

Doubletree by Hilton London Ealing

Apprentice of the Year

West London Motor Group (Uxbridge College) -
Natalie Culhane

Uxbridge College - Christina Walton

West Thames College/Nissan UK - Sanny Kumar

Best Business meeting venue
Brunel
Doubletree by Hilton London Ealing

Marketing Campaign
Michael Shwartz Group
Anthony Groves Design
LB Harrow

Westfield

Exporter/International Business of the Year
Durbin plc
Pitchup.com

Best Advisor/ Consultancy of the Year
IBB Solicitors

Charles Rich Consultancy Ltd

Strategic Planning Advice

Food and Drink Business of the Year
Kolak Snacks

Sam’s Brasserie

Hammersmith Ram

Charlie Bigham's

La Maison des Sorbets

Property & Construction Business of the Year
Everglade Windows Ltd (Uxbridge College)

Tlibury Corporation

Ardmore

Clearview Homes

Creative Business of the Year
Anthony Groves Design Ltd
Grain

Green Business of the Year
London Heathrow Marriott
Hounslow Highways

Staying First

West London Business of the Year
Kolak Snacks
Northfields
Durbin Plc
Pitchup.com
Grain
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Adrian Seal - Senior
Editor, Trinity Mirror Group

Clinton Leeks - Director of
External & Parliamentary
Relations, HS2

Alan Holland - Business
Unit Director for Greater
London, SEGRO
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Emma Hindes - General
Manager, Westfield London

Mike Rooney - Chief
Operating Officer,
London First

Colin Stanbridge - Chief

Executive of London Chamber

of Commerce & Industry

Nigel Milton - Director
of Policy & Relations,
Heathrow
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Suresh Gamlath - Head of
Enterprise & International
Partnerships, University of
West London

Andrew Fullerton - Head
of Design Development
& Planning at BBC
Commercial Projects

Eric Peacock - Chair of
West London Business

Mike Langan - Chairman,
Hillingdon Chamber of
Commerce

Lalji Vekaria - Director,
Saloria Architects

i it ;
Ash Verma - Chairman,
Gateway Asia + HiB

Andrew Ward - Director
of Corporate Relations,
Brunel University
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Gita Langston - Director &
Business Partner, ARIZION

Martyn Evans - Creative
Director, Cathedral Group

William Butler-Adams
- Managing Director,
Brompton Bicycles

Paula Whittle - Principal/
Chief Executive, Ealing,

Hammersmith and West
London College



Innovation in Business

Winner]| THE little ART ROOM @ 'Ewﬁaﬂ%ﬁfﬁ,ﬁ?ﬂm oot

THE little ART ROOM (Uxbridge College)

THE little ART ROOM is an independent vibrant
art studio, gift shop and a community hub in the
centre of Hanwell. The studio offers art and career
taster workshops for young people utilising the
skills in the community and also provides mobile
art sessions and a mobile gift shop.

As part of the support they offer, Hanwell has seen
a rise in retail occupancy and in the last 18 months
vacancy rates have drop from 16% (national
average 14%) to an amazing 8% with more
enquiries on a daily basis.
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Judges’ comments: “With a proactive boss behind them,
THE little ART ROOM are always looking at new ways to
grow, and successfully using the surrounding area to their

advantage when moving forward.”




Training and Development
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Winner)| GallifordTry

Galliford Try

Galliford Try has a proven commitment to the training and
personal development of its employees.

They enable employees to have a direct involvement in
shaping their career, providing a broad range of learning
opportunities designed not only to improve technical expertise
but also interpersonal, problem solving and decision making

skills.

Judges’ comments: “A lot of time and effort has

gone into this entry, showing a well presented,
comprehensive process, including very strong evidence
to support claims within the entry.”




Britain’s hub airport.
Why start from scratch when
you can build on strength?

Coming soon:

Three stations: totally tube
our all-new T2

connected

Heathrow Express: T3 to central M4 corridor: the UK’s magnet Crossrail: the new connection
London in 15 minutes for global businesses toeast London under way

The UK needs better connections with the world’s markets. Only one place is best positioned to provide them. The UK’s
hub airport: Heathrow. We're already one of Europe’s best connected. Already a magnet for global business. Already
investing in better transport links. Better terminals. And a better travel experience. So ask yourself - who's better placed
to bring the world to your door - than the airport that already is?

Find out more at heathrow.com/newapproach

Heathrow

Making every journey better



Apprentice of the Year

All three of these ‘ Wi 1] ne r
apprentices should be ‘

recognised for their hard
work, and inspiring effect
they’ve had on each of
their companies. They
have all proven that
determination, innovative

ideas and the thirst for Natalie Culhane,

knowledge will get you West London Motor

noticed. The deciding .

of the winner for this (UXb"dge College)

category was by far

the most difficult of the Natalie has demonstrated a work ethic second to none and established
awards. Each of the herself as a key individual in the accounts and administration

finalists should be very department, she has already moved through two ledgers with an
proud. incredible understanding of its function, shortening the development

period by 50%.
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Sanny Kumar, Clay Modelling
Apprentice at Nissan UK

Sanny’s enthusiasm to learn is infectious and his hunger
to learn has been described as ‘ravenous’. Continuously
asking for feedback and ways to improve, Sanny was never

satisfied with how things were.

Christina Walton,
Collette Worldwide
Holidays (Uxbridge
College)

Christina worked exceptionally hard
throughout her apprenticeship and
was always ahead of schedule in
her assignments. Christina was
able to complete a huge amount of
work with only a few weeks training
and managed to keep the whole
department running through her
diligence, commitment and sheer
hard work.



Best Business Meeting Venue

Brunel

UNIVERSITY

LONDON

Brunel University

Brunel Conference and Events offers a range of meeting spaces in a
unique environment ranging from small boardrooms through to their
newest addition of the Eastern Gateway, which includes a stunning
auditorium for 400 people.

Brunel is proud of its contributions to industry and society, and has
partnerships with local businesses, government, hospitals and schools.

Judges’ comments: “The facilities offered at
Brunel University are to a very high standard,
and are a strong competitor. Brunel are willing to
invest in the future of West London through any

means they can.”




Aarnoll

LONDON HEATHERD W
————

THE PERFECT VENUE FOR MEETINGS AND EVENTS.

Close to Heathrow Airport and local business parks, we have 14 versatile
meeting rooms taking up to 480 guests plus 393 bedrooms. Our facilities also
include:

* On site parking for 280 vehicles

* 500 sq meter pre dinner drinks/exhibition area

* Dedicated Starbucks Coffee station for conference delegates

+ 5 varied restaurants and bars including a sports bar, American Steakhouse and
Italian fine dining

* Fully equipped Leisure Club with pool

Contact the Sales Office on 020 8990 1119 for more information.

LONDON HEATHROW MARRIOTT HOTEL .A\a "'IO".

Harlington, Hayes, Middlesex UB3 5AN LONDON HEATHROW
Tel: 020 8990 1100 Fax: 020 8990 1110 Web:LondonHeathrowMarriott.co.uk

West London Business Awards 2013



Marketing Campaign

Anthony Groves Design

Anthony Groves Design is a full-service design company
based near Harefield to the West of London.

The marketing campaign’s strategy is to increase its
leadership in the existing market categories of applications,
analytics and mobile solutions, and to position the company as
a market leader in new categories.

Judges’ comments: “This is a very well put together entry and
you can see a lot of hard work has gone into it. It shows very clear

objectives and demonstrations that they meet their customer’s i .
needs. Anthony Groves Design is an innovative business, with e
excellent testimonials and clear plans to develop further. —— e

Westfield

LONDON

—W2—

Westfield

Westfield London created an unrivalled Christmas experience
appealing to families and young professionals via ice rinks,
Santa’s Grotto and longer opening hours. Strong promotion of
USP services to make the shopping experience easier.

U™ THE GIFT THEY'VE ALWAYS WANTED

Wocl

The ‘We are Christmas’ campaign was delivered across a

Judges’ comments: “This is an excellent, very well number of ch_annels,.both external and in-centre from TV _
thought out marketing campaign. Using the different adverts running for six weeks _to a rqbust PF_{ strgtggy targeting
phases worked well, as nothing could slip through coverage with key messages including charity, gifting and

the net — everything was considered. Very narrowly much more.

missed out on being the winner.”




Exporter/international Business of the Year

Durbin PLC

Judges’ Comments: “Durbin already have a lot Although Durbin is now a company with over 100 employees

of links and networks internationally, so evidently and very much managed by professional standards, the MD

are very good at exporting. You can tell from and senior team have always been keen to see that it retains

their coherently structured entry that they are its family feel. Great emphasis is placed on individual training

specialists in their industry, and have a very and development. Consequently all staff are contributors to the

innovative company to be proud of.” company’s success as they believe that staff taking pride in their
work and professionalism at all levels has been a key factor in

getting the company to where it is today.
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Innovation

WestTrans is a transport partnership of the six West London
el o WESTTRANS W
o

boroughs of Ealing, Brent, Hammersmith & Fulham, Harrow,
Hillingdon and Hounslow.

FLANMING TRANSPORT TOGETHER

Tel: 0208 825 9635 / 7223
Email: Westtrans@ealing.gov.uk
Web:  www.westtrans.org/

We work with Transport for London to identify, develop and
implement transport projects to the benefit of the sub-region.




Best Advisor/Consultancy of the Year

m‘ [ BB solicitors

IBB Solicitors

IBB Solicitors is one of the leading law firms in the South East of
England. They have reached this position by ensuring that client
satisfaction is at the core of their strategy.

They are not just creative when dealing with technical legal
issues, their aim is to work smarter and deliver better value and
more competitive rates to new and existing clients.

Judges’ comments: “The entry ticked every box on the judging sheet
and was a very good, well presented entry, with a lot of effort put

into creating it. IBB Solicitors has had steady growth even through

the tough economic climate, as they work hard and efficiently to
understand what the customers need and want.”

Highly Commended S%

Judges’ comments: “Strategic Planning Advice managed
to turn everything around and now are more involved

in personal connections. They took a risk — and in this
economic situation — that should be seen as bravery. The
risk turned out very well for them in the long run.”

Strategic Planning Advice

SPAis a small, specialised consultancy,
established by lan McDonald in 1995, which
has a long track record of tackling difficult
and sometimes controversial projects in the
fields of development, regeneration and
planning. During the recession SPA re-
focused on what the firm was good at and
undertook an intensive marketing campaign
in its two strongest markets: West London,
and Manchester and the North West.



SEGRO IN WEST LONDON

COMMITTED

TO IMPROVING THE

BUILT ENVIRONMENT .,q.
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NURTURING B

SMEs AS THEY GROW

ACTIVELW igzz?'?gmﬁ.w S | CATALYST 5853,

10.5 million £19 million+ £107 million+ £792,000+

SQ FT PORTFOLIO IN 40 ESTATES OF DEVELOPMENT CURRENTLY OF DEVELOPMENT DUE TO OF RENT-FREE ACCOMMODATION
THROUGHOUT HEATHROW AND UNDERWAY OR COMPLETED COMMENCE 2013-2014 GIVEN TO CHARITIES IN WEST
PARK ROYAL IN 2013 LONDON IN 2012

SEGRO.com SEGRO

WHERE BUSINESS WORKS



Food and Drink Business of the Year
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Lot Bigns
Charlie Bigham'’s

Charlie Bigham'’s first burst on the scene in 1996, driven by
Charlie Bigham. Charlie had a hunch that people would buy
top quality, fresh ready meals prepared with love. Today,
Charlie Bigham’s employs over 200 people in their north
west London production kitchens and their distinctively
packaged food can be seen gracing the shelves of Waitrose,
Sainsbury’s, Ocado and Booths.

Judges’ comments: “Using customer feedback they have
been able to improve endlessly, using the Kai Zen technique
of small, continuous improvements to the business has seen
impressive results. Extraordinary.”

Highly Commended

Judges’ Comments: “This was a very strong and impressive
entry, showing that growth and turnover are high. They have just
opened a new factory which has increased their turnover by 20%,
and have also doubled their turnover in 4 years. The number of
new jobs they have created in the area is incredible — going from
100 employees at the start to around 750 these days.”

Kolak Snacks

Kolak Snacks has been identified and
nominated as one of the top European
Growth Companies by Europe’s 500 Job
Creating Companies. Kolak has been
named in The Grocer’s 50 fastest-growing
privately owned food and drink companies
48th in 2009, 28th in 2010, 20th in 2011.

West London Business Awards 2013 1 5



Property & Const

Clearview Homes

Clearview Homes has always been prompt at applying innovative
building technologies. Their pioneering approach towards cutting
edge construction techniques led us to the latest in “Thin Mortar
Technology” with Porotherm cellular clay block masonry.

Judges’ comments: “Clearview use a very
innovative, economically friendly technology with
a social enterprise on the agenda too. Innovation
and creativity are very much the lifestyle in this
organisation’.

They sought a system that would enable them to reduce
construction times. Their target was 5 -10%. In accordance with their
ethos, sustainability and safety were their prime concern. They have
now completed on a multi award winning, landmark social housing
regeneration scheme for the London Borough of Harrow.

Tilbury Corporation

Tilbury Corporation pride themselves on how
they approach new issues and problems by
being as innovative and creative as possible.
They visit trade shows and seminars to find the
latest technologies that can benefit their clients,
offering the latest sustainable and eco-friendly
solutions. Clear planning is crucial for Tilbury as
it makes sure that projects are finished on time,
preventing any delay.

1 6 West London Business Awards 2013

Judges’ comments: “From Tilbury’s entry,
you can see they have a clear commitment

to the business and to the area. They have
used a vigorous approach to marketing, which
has proven successful for them — a very good
strategy to move on with.”




Creative Industries Business of the Year

WE DELIVER DESIGN ACROSS
A WONDERFUL BREADTH OF
DISCIPLINES SO NOTHING GETS
LOST'IN TRANSLATION.

Judges’ comments: “Grain show they have good financials in their small
business with strong growth over the past three years. Compelling.”
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Green Business of the Year

‘Winner}| STAYING FiRST

Staying First is a dynamic social enterprise with a fresh and innovative approach
in a changing economic environment. In 1984, they had one key aim; to provide
free and independent housing advice for older people.

They work with other organisations and charities as part of the largest re-use
network, London Re-Use Network (LRN), to deliver an easy-to-access and
consistent reuse service for residents and businesses in London.

Staying First

Judges’ Comments: Staying First have created an innovative approach to the
business with excellent examples in the entry to back it up, also showing their clear
aims and impressive growth.

Work in partnership with us to address your training needs and
achieve your business objectives.

We offer:

@ free training needs analysis for @ Apprenticeships
small to medium enterprises ® Pre-employment training
® Skill support for the workforce @ Sector-based work academies

@ Accreditation of existing @ Work experience placements
staff training programmes

n d O n With four campuses across West London available to
e S support your business, we are well-positioned to help. TRAINING
QUALITY

Get in touch to discuss your training needs. SRR

°
S e S employersolutions@gspace.wlc.ac.uk
or 07768 745922

Do you want to make your Ealing, Hammersmith ok
organisation more effective, & West London College

productive and competitive?

Ealing,
Hammersmith
& West London College

6l

wicac.uk YWehwic Blehwic




chart lane

Chart Lane, the publishers of Business West
and the organisers of Place West London and
the West London Business Awards would like

to congratulate all the winners and commended

of the West London Business Awards 2013!

The Chart Lane team at a recent visit to Heathrow Terminsl 2



West London Busines

s of the Year

Judges’ comments: “Purely because of

the amount of jobs they have created — 100
employees at the start to 750 employees now,
they have benefitted the area hugely, and
improved lives of hundreds. You can tell from the
entry and through customer feedback that they
are committed to high quality products.”

Kolak

To respond to the challenges from its retailers and to
continue to drive growth Kolak have recently opened a
brand new £9.6 million snack processing factory at Park
Royal in West London. The development will create an
additional 100 new jobs in the area. The new additional
45,000 sq feet factory will be devoted to producing
extruded snack products and ready to eat pop corn.
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Pitchup.com

Pitchup.com is the UK’s largest booking agent for
campsites and caravan parks.

They’re pioneering this model in the last major sector

of travel without an online agent — it accounts for more
holidays by Brits than Greece/Spain combined, and 44%
more holiday bednights than hotels. In 2010, 28% of
campsites and caravan parks could be booked online,
versus 78% of hotels. Their innovative approach allows
any campsite to take bookings online.

Judges’ Comments: “Pitchup have a very good idea with an impressive
concept, it allows people to make their holiday happen, which in the past
hasn’t been able to using other travel companies. They are rapidly growing in
the market as they cleverly found a gap in the market. Pitchup very narrowly
missed out on being the winner.”
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. . West
West London’s Premier Business Group London

Business

Delivering Business Growth:

o Effective Networking Events
e Marketing Platforms

e Market Intelligence

e Business Support Services

Working for West London:

e Partnering the Public Sector
e Lobbying for Business
e Promoting Inward Investment

e Supporting Business Growth

westlondon.com
@ 020 8607 2500

Come and join our network

006G



Overall Business of the Year
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Kolak

Kolak has always had a very diverse workforce and they are committed
to providing an inclusive working environment in which everyone

is treated fairly. They believe that having people from different
backgrounds, with different life experiences and talents is a real bonus
for their business and for their customers. That’'s why respecting and
valuing the diversity of their people is central to their vision and who
they are. It's also why their employment policies and practices have
been developed to protect against discrimination and ensure equal
opportunity and fair treatment for all, regardless of age, sex or ethnic
background.

The success of Kolak Snack Foods has been recognised by the recent
high level of press activity, with their business improvement covered in
a number of professional and trade magazines.




The West London Business Awards would like to say thank you to all the
sponsors and supporters.

Heathrcw  SEGRO

Making every journey better WHERE BUSINESS WORKS
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West London Business Awards 2013 organised by:

West
London chart lane

Business

For more information visit: www.westlondon.com



